
Staying anonymous on the phone
• We can’t see your phone number.

• Your call is never recorded.

• The telephone line is scrambled so 
it is impossible to redial or track the 
source of your call.

• The call doesn’t show up on your 
phone bill. 

Staying anonymous online
• We don’t ask for any personal 

details. 

• Your IP address is scrambled so we 
won’t know what device sent us the 
information. 

• Our form will ask you different 
questions depending on the crime 
type you have information on. 

crimestoppers-uk.org crimestoppers-uk.org

Who we are?
We’re an independent charity that 
gives people the power to speak up 
and stop crime – 100% anonymously.

We believe everyone has the right 
to feel safe from crime, wherever 
they live.

What we do
We run a unique online reporting 
form and 24/7 telephone service 
which allows the public to remain 
100% anonymous when giving crime 
information. 

How we do it
Whether you call or use our online 
form we won’t ask for any personal 
details. 

We’ll ask you questions which could 
help solve crimes but we don’t 
want to know your name and won’t 
even record whether you’re male 
or female.

Turn to read more about how we 
keep you completely anonymous. 

We are an  
independent charity  
that guarantees your 
anonymity. We will  
never know who you are. 

If you have information about a 
crime, tell us what you know.
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Be a Stopper
If you witnessed, or have information 
in relation to, domestic abuse, speak 
up and tell us what you know. 

You will remain 100% anonymous - 
we won’t even know who you are.  
Simply call our freephone on 0800 
555 111 or tell us what you know online 
at crimestoppers-uk.org.

Does my information 
really make a difference?
Yes – information from Crimestoppers 
has saved lives, stopped abuse, 
bought peace to families and helped 
bring people to justice too.

We will pass on information to the 
relevant police force who, with 
partners, may be able to intervene 
away from the abuser to check the 
potential victim is OK.

Will you know who I am?
Crimestoppers never knows who you 
are.  Which means we can never tell 
law enforcement who you are.  This 
means you are 100% anonymous and 
will never be called to testify.

What is domestic abuse?
Domestic abuse is behaviour from 
a family member, partner or ex-
partner that is controlling, coercive, 
threatening, violent or abusive, and 
happens between people aged 
over 16.

It can happen to both men and 
women, and includes the following 
types of abuse: psychological, 
physical, sexual, financial and 
emotional.

Are you a victim of 
domestic abuse?
Due to our anonymity guarantee, we 
can’t take information from victims 
of crime. In an emergency, always 
call 999. If it’s not an emergency and 
you don’t want to call the police, 
contact the 24hr freephone National 
Domestic Abuse Helpline (run in 
partnership between Women’s Aid 
and Refuge) on 0808 2000 247 - 
available 7 days a week.

Get help if you are 
a perpetrator of 
Domestic Abuse
If you are concerned that you or 
someone you know may be a 
perpetrator of domestic abuse, there 
is support available.

You can get in touch with the 
Respect Phoneline on 0808 802 
4040.  This is an anonymous and 
confidential helpline for men and 
women who are harming their 
partners and families. 

The helpline also takes calls from 
partners or ex-partners, friends and 
relatives who are concerned about 
perpetrators.

You can talk to someone in 
confidence about your violence and 
domestic abuse. A friendly Helpline 
Advisor will listen to you without 
judgement and give you honest 
advice.

Learn the signs to spot 
Follow us on social media or visit 
our website to find out and keep up 
to date on the signs to sport across 
a variety of domestic abuse crime 
types.

crimestoppers-uk.org

See it,  
suspect it,  
hear it...
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